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Placing a Call - Via Keypad
1. Tap the Keypad button

2. Dial the telephone number including area
code.

3. Tap the Call button.

Placing a Call - Via Contacts
1. Tap the Contacts button.

2. Find or search for the contact and tap the
contact to bring up the contact details. You
can also switch between contact and
favorites by tapping the star icon in the top
bar.

3. Tap the contact number you want to call to
start a call.

Placing a Call on Hold.
1. In an active call tap the hold button. Tap the

button again to resume.

Transferring A Call (Attended)
1. In an active call tap themore button.
2. Tap Transfer
3. Dial the destination extension.
4. Tap green Transfer button.

Creating a Conference Call
1. In an active call tap the add call button.
2. Dial another extension or phone number.
3. Tap Join. The calls are now connected.

Accessing Voicemail
1. Tap the Phone button.

2. Tap the Voicemail button.

Call History
1. Tap History button
2. View all or missed calls by tapping “All”

or “Missed”
3. Tap the call to redial it.


