Supervisor Home Overview

The Supervisor Home gives Supervisor users access to tools they need to oversee Queues and Agents. The main Home page gives an overview of what
is happening in the account including information about Queues, Online, and Offline Agents and their Team history. Supervisors also have access to the

Monitoring section over flow that give details on current Queue status.
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Related articles

® Supervisor Call Functions

® User Type Overview

® Updating a Manager or Supervisor Password
® Agent Summary View

® Agent Dashboard Overview
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https://noctel.com/help/display/flow/Supervisor+Call+Functions
https://noctel.com/help/display/flow/User+Type+Overview
https://noctel.com/help/display/flow/Updating+a+Manager+or+Supervisor+Password
https://noctel.com/help/display/flow/Agent+Summary+View
https://noctel.com/help/display/flow/Agent+Dashboard+Overview
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